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Jacqueline Berkstresser
Job: I work in the Financial Aid Office as a financial aid assis-
tant. I counsel students and parents on financial aid and adminis-
ter the Pennsylvania Higher Education Association Agency Grant 
Program and the Alternative Loan Program. 

Joined SRU: 1999.

Background: I grew up in McConnellsburg. I am working on 
my bachelor’s degree at SRU, majoring in criminology/criminal 
justice. 

Interests: I enjoy running, playing golf and traveling. Most of 
all, I enjoy spending time with my son, my friends and my family. 

Person(s) I would like to have dinner with: Sidney 
Crosby. He is one of my favorite Pittsburgh Penguins. 

Why I work at The Rock: I enjoy working with my co-
workers at the Financial Aid Office, but most importantly, I enjoy 
helping students understand their financial aid and helping them 
find alternative ways to help pay for their college education. SRU 
is an awesome place to work. I have developed relationships with 
people within the University that will last a lifetime. It is more than 
a place of work; it is a family.


