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Deb Kraynik
Job: Customer service at the SGA Bookstore. 

Joined SRU: 1994.

Background: I worked at Hills Department Store as a  
customer service supervisor for 18 years before coming to  
The Rock. At the bookstore, I supervise all cash register opera-
tions, and I am the buyer of snacks, residence hall supplies 
and health and beauty products.

Person(s) I’d like to have dinner with: Steve Jobs, 
co-founder of Apple. I am not only impressed by his innovation 
of technology but his zest for life.

Why I work at The Rock: I love interacting with 
students. Working orientation is fun because of meeting the 
incoming freshmen and their parents. They are always so 
excited about all the apparel and all the things we have to 
offer at the Bookstore. Homecoming is great too because of 
all the returning graduates.


