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Division of Enrollment Services Assessment Cycle  
Program Assessments and Institutional Survey Assessments – Updated 2009 – 2010 

 
College Board’s Admitted Student Questionnaire 

Enrollment Services 

Goal To establish marketing and recruitment messages annually and long term. 

Measurable Objective Multiple surveys are used with internal and external constituencies to determine institutional image 
by our offered students. The most recent survey administered in the summer 2008 was the College 
Board‟s Admitted Student Questionnaire. 
[Enrollment planning documents and enrollment historical documents are used with institutional 
budgeting information to set recruitment and marketing messages.  Enrollment goals can be found 
in the SEM Plan 
(http://www.sru.edu/academics/enrollment/Pages/StrategicEnrollmentManagementPlan.aspx), The 
Undergraduate Recruitment Plan and the Graduate Recruitment Plan are on the I drive under 
enrollment services/enrollment planning and projections.] 

Assessment Tool(s) Marketing and Recruitment Surveys.  Image Surveys – Varying survey selections depending on 
need 

Office/Program Enrollment Services 

Is it an assessment, survey, or 
program evaluation tool? 

Admitted Student Questionnaire (ASQ) - 2009 

What is the goal of the 
assessment or survey 
measure? 

The ASQ survey is used to gather information on the following areas:  student background 
(demographic characteristics), perceptions about college image, sources students use to learn 
about college/universities (web site, campus visit, etc.), students‟ views on institutional sources of 
information, financial aid and costs, and how SRU overlaps with other colleges in terms of 
competition, and college image, as viewed specifically by high achieving students, was inventoried 
as well. 

Who is the recipient of the 
assessment, survey, or 
program evaluation (A/S/PE)? 

All admitted students 2009 (admitted/deposited SRU and admitted/not attending SRU) 
All surveys are administered electronically via the College Board. 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Marketing and institutional reputation surveys are updated every three to four years 

What is the tool used for? Enrollment planning and marketing segmentation 

Who is the information shared 
with once it is collected? 

Enrollment Services directors, admissions recruiters, President‟s Cabinet 

Coordinator/Program 
Association/Website or 
Contact for Results/Report  

Dr. Amanda Yale, Enrollment Services 
Michael White, Enrollment Services 
Mimi Campbell, Admissions 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

3,540 students were surveyed, 783 (22%) responded.  Of the 1535 enrolled students, 653 (43%) 
responded.  Of the non-enrolled students in 2005, 130 (6%) responded.   

Actual Results Obtained 
The survey is comprehensive; therefore, only a few highlights are presented here.  For a more detailed explanation, the reader is encouraged to review 
the actual detailed report created by College Board. 

 In both cases of the survey (enrolled and non-enrolled), the majority of respondents were women who are Caucasian and have parents with an 
average median income of between $40-149,999K with either parent being a college graduate.  In both cases of the survey, those who responded 
were from SW PA and Allegheny County (PA) who lived between 51 – 300 miles from home to college. 

 The majority of students noted they were A students and scored 500-540 on both the CR and M portion of the SAT. 

 The most important aspect for both enrolled and non-enrolled, in regards to college characteristics, was availability of majors, followed by quality of 
majors. 

 The college web site was the most used in regards to sources of information (for both enrolled and non-enrolled). 

 Indiana University of PA, U of Pitt, and Penn State (U Park) were colleges which SRU had the most cross-applications with. 

 In regard to college images specifically for high-achieving students, friendly and comfortable were most important.  

Strategies to Use the Findings and Results 
The findings are shared with enrollment services directors, admissions staff, public relations, and the president‟s cabinet for the purpose of 
understanding how admitted student view our academic programs, faculty, facilities, institutional reputation, social life, living environment, costs, financial 
aid packaging, recruitment activities, web presence, recruitment publications, etc.  Discussions are facilitated with the recruitment staff on how best to 
apply the results to programming and services.  Based on the results found this year a stronger effort was applied in admissions marketing and 
recruitment efforts to highlight the quality of our academic programs, faculty, and students.  Initiatives are being strengthened to highlight student 
outcomes, including internships, career successes, and grad school acceptance. Overall, it‟s important for the University to understand and learn from 
the results and findings of the ASQ survey because the information derived will help with enrollment strategy for present and future.  Statistics and 
information have been gathered about the following areas:  student background (demographic characteristics), perceptions about college image, what 
sources students use to learn about college/universities (web site, campus visit, etc.), financial aid and costs, and how SRU overlaps with other colleges 

http://www.sru.edu/academics/enrollment/Pages/StrategicEnrollmentManagementPlan.aspx
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in terms of competition.  College image, as viewed specifically by high achieving students, was inventoried as well. 

 
CIRP/Freshman Survey     

Enrollment Services – Retention Services 

Goal To learn about characteristics of our first year students. 

Measurable Objective Survey first year students‟ attitudes, aspirations, and behaviors as incoming 
students 

Assessment Tool(s) CIRP/Freshman Survey 

Office/Program Coordination Enrollment/Retention Services 

Is it an assessment, survey, or 
program evaluation tool? 

Survey on new freshmen attitudes, aspirations, and behaviors 

What is the goal of the assessment 
or survey measure? 

To measure entering freshmen attitudes, aspirations and behaviors before students 
matriculate to SRU 
Surveys academic, social, and personal indicators 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

First Year students prior to matriculation 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Orientation (spring and summer) every three years 

What is the tool used for? To get a freshmen profile and capture an awareness of the incoming freshmen class  
 

Who is the information shared with 
once it is collected? 

Enrollment Services directors, Undergraduate and Graduate Admissions staff, 
Deans Council, and Cabinet 

Coordinator/Program 
Association/Website or Contact for 
Results/Report Assessment source:  
website, email or print 

Dr. Amanda Yale, Enrollment Services 
Ms. Carla Hradisky-Coffelt, Retention Services 
 

Data:  Include, as appropriate, 
population, sample size, method for 
selecting your sample, and the 
response rate 

Most recent administration was in 2007 
 

Actual Results Obtained 

While the full 2007 report on the results are provided on the website listed above, the following findings represent a few of the 
interesting details on our new first year students: 
 

1. 76%-report that SRU is their first choice (78% in 2005; 79% in 2004) (useful for admissions to know…as quality has 
increased, student choices have increased) 
 
2.  60%-choose SRU because of the institution„s ‗very good„ academic reputation (most common response for selecting 
SRU) (54% in 2005) (useful for institutional community to know that interest in academic reputation is becoming increasingly 
important to our student body) 
 
3. 45.1%-indicate that a campus visit was a ―very important‖ influence of the decision to attend SRU(46% in 2005) (useful 
for admissions and all participation, especially faculty to know that campus visitation programs are highly important to 
recruitment efforts) 
 
4. 63.1%-plan to continue their education beyond a bachelors degree (58% in 2005, 59% in 2004 & 56% in 2001) and 
34.9%-plan to attend SRU to extend their education (31% in 2005 & 30% in 2004) (useful to know for our recruitment staff, 
faculty, and graduate programs) 

Strategies to Use the Findings and Results. 

Knowing more about the millennial generation is vital if we are going to provide relevant and appropriate student services.  We 
have a responsibility to meet students where they are, rather than wish for another kind of students. We must respond to the 
kinds of students they are dealing with now, be aware of who they are, how they think, and how they feel.  
 
Results are provided on a website presence http://www.sru.edu/academics/enrollment/fye/Pages/FirstYearExperience.aspx 
and communicated with campus constituencies via presentations and discussions (Enrollment Services, Student Life, FYRST 
Seminar faculty, Orientation faculty, Academic Affairs Executive Council, Cabinet.  Web site presence is electronically 
distributed across campus).  

 
 

http://www.sru.edu/academics/enrollment/fye/Pages/FirstYearExperience.aspx
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Map-Works Survey – Early Interventions    

Enrollment Services – Retention Services/FYRST Seminar/Housing 

Goal  To understand better the needs of first year students. 

Measurable Objective  MAPWorks is an assessment system designed to enhance a student‟s ability to make a successful 
transition to college. MAP-Works enables student success by providing customized, relevant 
information to students and by alerting faculty/staff so that they can initiate proactive intervention to 
reduce a student‟s risk of failure and to help students get the most out of their college experience. 
Survey first year students‟ academic, social, and personal transition needs throughout the first year. 

Assessment Tool(s) Map-Works Survey and Check-Up Surveys 

Office/Program Enrollment Services/Retention Services 
Is it an assessment, survey, or 
program evaluation tool? 

MAPWorks is an assessment system designed to enhance a student‟s ability to make a successful transition to 
college. MAP-Works enables student success by providing customized, relevant information to students and by 
alerting faculty/staff so that they can initiate proactive intervention to reduce a student‟s risk of failure and to help 
students get the most out of their college experience. Survey first year students‟ academic, social, and personal 
transition needs throughout the first year. 

What is the goal of the 
assessment or survey 
measure? 

In Fall 2009, Slippery Rock University continued annual participation with MAP-Works to identify first year 
students who are in need of greater support in achieving their academic and personal goals. The results are used 
to assist faculty and staff in working with our first year students early in their initial semester on campus to 
address issues related to their college transition. Through the leadership of the divisions of Enrollment Services 
and Student Life, the staff of Retention Services, FYRST Seminar faculty, and Residence Life staff invited new 
first year students to participate in the MAP-Works assessment. The survey collected student input on their 
transition to college and helped identify students who were at risk for not completing their academic and personal 
goals. The survey also provided students with information about support resources available to them. FYRST 
Seminar faculty and professional staff from Retention Services, Residence Life, Multicultural Programs, Tutoring, 
Athletics, and Student Leadership were asked to set up interventions to meet with students to help ensure they 

receive the personal and academic support they need to excel at Slippery Rock. 
Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

First Year Students  

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Every fall during the 3
rd
 week of the first semester and periodically throughout that semester with checkup 

surveys. 
Every Spring during the 3

rd
 week of the semester and periodically throughout the remainder of the academic year 

with checkup surveys. 

What is the tool used for? Academic Success: Improve students' ability to succeed academically by realigning behavior with grade 
expectations and   focusing on elements of academic success.  
Retention: Minimize percentage of capable students who drop out due to issues that could have been addressed 
by self   awareness or timely intervention by professional staff.  
Student Development: Facilitate the establishment of relationships, address homesickness,  
identify residence hall living issues.  
Student Involvement: Connect students with campus resources to facilitate involvement with student 
organizations 

Who is the information shared 
with once it is collected? 

Enrollment Services directors, Undergraduate and Graduate Admissions staff, Deans Council, and 
Cabinet 

Coordinator/Program 
Association/Website or 
Contact for Results/Report 
Assessment source:  website, 
email or print 

Dr. Amanda Yale, Enrollment Services 
Dr. Paula Olivero, Student Development 
Ms. Carla Hradisky-Coffelt, Retention Services 
Mr. George McDowell, Retention Services 
http://www.sru.edu/academics/enrollment/fye/Pages/FirstYearExperience.aspx  

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

First year students – 1540 (91% response rate) – Integrated in the FYRST Seminar course. 
Combining First-Year students with Second Semester First-Year students and Incoming Transfers – 1673 ( 36% 
response rate) 

Actual Results Obtained 
While the full report on the results are provided on the website listed above, the following findings represent a few of the interesting details on our new first 
year students: 
1. 76.6% of the students are struggling in at least one or more courses at the third week of the semester. While 41.8% are struggling in at least one 

course, 75% of all these students have not talked with their instructor about their difficulties (useful for FYRST Seminar faculty, academic services, 
and tutoring) 

2. Only 17.3% of the students spent 2 or more hours studying for a test in high school, while 82.3% of the students anticipate studying 2 or more hours 
for a test in college(useful for FYRST Seminar faculty, academic services, and tutoring) 

3. 15.3% of the students are working more than 5 hours weekly. (useful for financial aid and career services) 
Strategies to Use the Findings and Results 
Knowing more about the millennial generation is vital if we are going to provide relevant and appropriate student services.  We have a responsibility to 
meet students where they are, rather than wish for another kind of students. We must respond to the kinds of students they are dealing with now, be aware 
of who they are, how they think, and how they feel. Results are provided on a website presence 
http://www.sru.edu/academics/enrollment/fye/Pages/FirstYearExperience.aspx and communicated with campus constituencies via presentations and 
discussions (Enrollment Services Division, Student Life Division, FYRST Seminar faculty, Orientation faculty, Academic Affairs Executive Council, Cabinet.  

http://www.sru.edu/academics/enrollment/fye/Pages/FirstYearExperience.aspx
http://www.sru.edu/academics/enrollment/fye/Pages/FirstYearExperience.aspx
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Web site presence is electronically distributed across campus). 

National Survey of Student Engagement (NSSE) 

Enrollment Services – Institutional Research 

Goal To assess our freshmen and senior level of campus engagement. 

Measurable Objective Survey freshmen and seniors‟ level of engagement academically and socially on campus. 

Assessment Tool(s) National Survey of Student Engagement /Faculty Survey of Student Engagement. 

Office/Program Enrollment Services/Institutional Research 

Is it an assessment, survey, or 
program evaluation tool? 

Survey on Student Engagement 

What is the goal of the 
assessment or survey 
measure? 

The National Survey of Student Engagement (NSSE) obtains information about student 
participation in programs and activities that SRU provides for their learning and personal 
development. The results provide an estimate of how our undergraduates spend their time and 
what they gain from attending college. Survey items on The National Survey of Student 
Engagement represent empirically confirmed "good practices" in undergraduate education. That 
is, they reflect behaviors by students and institutions that are associated with desired outcomes of 
college. Data is used to identify aspects of the SRU undergraduate experience inside and outside 
the classroom that can be improved through changes in policies and practices more consistent 
with good practices in undergraduate education. This information is also used by prospective 
college students, their parents, college counselors, academic advisers, institutional research 
officers, and researchers in learning more about how students spend their time at different 
colleges and universities and what they gain from their experiences.  

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

First Year Students 
Senior Level Students 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Spring Semester 
Every 2-3 years 

What is the tool used for? Used to improve efforts to increase student engagement 

Who is the information shared 
with once it is collected? 

Enrollment Services directors, Undergraduate and Graduate Admissions staff, Deans Council, 
and Cabinet 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Dr. Amanda Yale, Associate Provost for Enrollment Services (Reporting and Presentations) 
Ms. Carrie Birckbichler, Director, Institutional Research (Administration & Department 
Reporting/Presentations) 
SRU NSSE Website: http://www.sru.edu/academics/enrollment/fye/Pages/NSSE.aspx  

Data:  Include, as appropriate, 
population, sample size, method for 
selecting your sample, and the 
response rate 

Overall Response Rates 
FR=28%; SR=34% 
http://fyrst.sru.edu/NSSE/NSSE_2008_Respondents.pdf 

Actual Results Obtained 

Results from the 2008 National Survey of Student Engagement (NSSE) 
(http://www.sru.edu/academics/enrollment/fye/Pages/NSSE.aspx) show that Slippery Rock University students consistently rate their 
experience at SRU higher than do students attending peer institutions. To focus discussions about the importance of student 
engagement and guide institutional improvement efforts, NSSE‟s five clusters or "benchmarks" of effective educational practice [(1) 
level of academic challenge, (2) active and collaborative learning, (3) student-faculty interaction, (4) enriching educational experiences, 
and (5) supportive campus environment] are used to compare the performance of Slippery Rock University with our selected peers, 
selected Carnegie peers, and all NSSE institutions. Results show that freshman Slippery Rock University students recorded mean 
scores that were higher than their respective peer institutions (PASSHE and Carnegie Class) on ALL five categories and exceeded the 
national average of all participating NSSE institutions in four of five categories – active and collaborative learning, student-faculty 
interaction, enriching educational experience, and supportive campus environment. Seniors at Slippery Rock University recorded mean 
scores that were higher than their peer institutions in four of five categories (active and collaborative learning, student-faculty 
interaction, enriching educational experience, and supportive campus environment) and exceeded the national average of all 
participating NSSE institutions in three of the five categories – active and collaborative learning, student-faculty interaction, and 
supportive campus environment. As measured by the NSSE, it is recognized that faculty aid in building connections with students by 
providing students with academic advising and mentoring relationships outside of the classroom experience. 

Strategies to Use the Findings and Results 

These results are used as part of Slippery Rock University‟s continuous improvements program and the results are shared across the 
institution (SRU NSSE Web site http://www.sru.edu/academics/enrollment/fye/Pages/NSSE.aspx and SRU accountability Web site 
http://administration.sru.edu/publicrelations/accountability/accountabilityreport.htm?pageref=index) 
NSSE results, which are reported through a transparent environment, are intended for use by prospective college students, their 
families, admissions counselors, academic advisers, deans and chairpersons, institutional research, and student services directors in 
learning more about how students spend their time at the university and what they gain from their experiences.  The following 

http://www.sru.edu/academics/enrollment/fye/Pages/NSSE.aspx
http://www.sru.edu/academics/enrollment/fye/Pages/NSSE.aspx
http://www.sru.edu/academics/enrollment/fye/Pages/NSSE.aspx
http://administration.sru.edu/publicrelations/accountability/accountabilityreport.htm?pageref=index


8/17/2010 

6 

 

comparative reports are available online: benchmarks, peer Carnegie Classification comparisons, total group comparisons, 
demographic breakouts, longitudinal comparisons, FSSE-NSSE comparisons, and PASSHE comparisons.  

 
First Year Initiative Survey (updated 2009-2010) 

Enrollment Services – Academic Services Department – FYRST Seminar 

Goal To assess student learning outcomes perceptions for the FYRST Seminar. 

Measurable Objective Assess student perceptions of learning outcomes for the FYRST Seminar course based on 
course goals and objectives. Measures include longitudinal comparisons, peer benchmark 
comparisons, peer Carnegie classification comparisons, and total survey comparisons. 

Assessment Tool(s) First Year Initiative (FYI) Survey on Student Perceptions of Learning Outcomes on the FYRST 
Seminar 

Office/Program Academic Services Department/FYRST Seminar 

Is it an assessment, survey, or 
program evaluation tool? 

Student Survey 

What is the goal of the 
assessment or survey measure? 

Student Perceptions of Learning Outcomes 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Students enrolled in the FYRST Seminar 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered at the end of the course/annually 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

Cabinet, Deans, Academic Affairs Deans & Dirs., ESDs, SLDs, FYRST Seminar faculty, AS 
faculty.  Results on IR Web site and Institutional Accountability/ Transparency Web site  

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Cathy Brinjak, Academic Services/FYRST Seminar 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

Generally 70% of first-year students enrolled the FYRST Seminar complete and return survey.  
FYI Survey is sent to all FYRST Seminar faculty and they and their peer leaders distribute it to 
their class members and encourage these students to take the survey. 

Actual Results Obtained 
Recent results (Fall 2009) show that FYRST-Seminar student learning outcome means were statistically significant as compared with the benchmark 

comparison group used in the survey on 15 of the 15 student learning outcomes. Additionally, Slippery Rock University students' factor means were 

statistically significant as compared with the Carnegie Class group on 14 of the 15 factors. The factors addressed in the survey include: (Factor 1) 

course improved study strategies; (Factor 2) course improved academic/cognitive skills; (Factor 3) course improved critical thinking; (Factor 4) course 

improved connections with faculty; (Factor 5) course improved connections with peers; (Factor 6) course increased out-of-class engagement; (Factor 7) 

course improved knowledge of campus police; (Factor 8) course improved knowledge of academic services; (Factor 9) course improved managing 

time/priorities; (Factor 10) course improved knowledge of wellness; (Factor 11) sense of belonging/acceptance; (Factor 12) usefulness of course 

readings; (Factor 13) satisfaction with college/university; (Factor 14) course included engaging pedagogy; and (Factor 15) overall course effectiveness.  

Longitudinal research shows that 2009 FYRST Seminar student learning outcome factor means were higher on 100 percent of the questions as 

compared to the 2003 FYRST-Seminar factor means. Additionally, annual research shows that 2009 FYRST Seminar student learning outcome factor 

means were higher on 97 percent of the questions as compared to the 2008 FYRST Seminar factor means.  Institutional satisfaction ratings (Factor 13) 

were significantly higher for Slippery Rock University students on ALL questions which comprise this factor as compared to each of the comparison 

groups (Select 6, Carnegie Class, All Institutions). The statements of satisfaction with the university include the following statements: (1) student would 

recommend this University to a friend; (2) student wants to return to this University for next term; (3) student's college experience was a positive 

experience; (4) student's college experience was a high-quality learning experience; and (5) comparing expense with the quality of education: value of 

the investment made in the education at Slippery Rock University. Additionally, FYRST-Seminar course effectiveness ratings (Factor 15) were higher for 

Slippery Rock University students on ALL questions which comprise this factor as compared to each of the comparison groups (Select 6, Carnegie 

Class, All institutions). The statements on FYRST Seminar course effectiveness include the following statements: (1) student would recommend this 

course to other first-year students; (2) course contributed to the ability to adjust to the college social environment; (3) course contributed to the ability to 

succeed academically; course covered topics important to student; and, (4) course included interesting subject matter.  

For more information on students' perceptions of student learning outcomes for the FYRST Seminar, visit 
http://www.sru.edu/academics/enrollment/fye/Pages/FYISurvey.aspx  
 

Strategies to Use the Findings and Results 
The survey, which includes perceptions of the first year of college, perceived gains in academic skills, and self-reported behaviors related to FYRST 

http://www.sru.edu/academics/enrollment/fye/Pages/FYISurvey.aspx
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Seminar issues, is designed to provide comparative student feedback for institutions that offer a first-year seminar specifically directed toward new 

incoming students. FYI Survey results are used to improve pedagogy and student learning outcomes in the FYRST Seminar. 
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Showcase Program Evaluation 

Enrollment Services - Admissions 

Goal To ensure quality new student programming and provide an opportunity for student feedback 

Measurable Objective To build new freshmen student applicants to the University 

Assessment Tool(s) Spring Showcase Assessment 

Office/Program Undergraduate Admission/Spring Showcase 

Is it an assessment, survey, or 
program evaluation tool? 

Student/ Parent Survey 

What is the goal of the 
assessment or survey measure? 

Quality of Program 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Freshmen program participant/Freshmen Parent program participants 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered day of program 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

ESDs, Admissions‟ Staff, Assoc. Provost, Faculty and Student Pride Guides where appropriate 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Interim Director of Admission for First Year Students, 
Mimi Campbell 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

383 students attended the two Spring 09 Showcase programs. 
Using the Student Voice Online Survey program, all attendees were sent a survey, 93 surveys 
(24%) were collected. 
 

Actual Results Obtained 26.44% of the respondents indicated they were very interested in enrolling at SRU before 
attending Showcase. 
 
79.31% of respondents indicated they were very interested in enrolling at SRU after attending 
Showcase. 
 
69.89% of respondents strongly agreed that the academic resource fair allowed them to gather 
information on multiple academic programs. 
 
77.38% of respondents found the individual academic breakout session (with department faculty 
representative) very informative. 
 
48.86 % of respondents went on a campus tour during Showcase. 
 
66.67% of respondents strongly agreed their student tour guide was informative.   
 
31.03% of the respondents attended the Pre-Physical Therapy session. 
 
66.67% of the respondents who attended the Pre-Physical Therapy session strongly agreed they 
had a better understanding of SRU‟s Doctorate in Physical Therapy program after attending the 
session. 
 

Strategies to Use the Findings 
and Results 

Knowing more about our visitor‟s experiences at Saturday Showcase is essential to the Office of 
Admission to continue to plan appropriate and successful programming.  We will use this data to 
continue to make improvements to the Saturday Showcase program.  Based on current results 
we will continue to offer the Pre-Physical Therapy session as well as the student led campus 
tour. 
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Showcase Program Evaluation 

Enrollment Services - Admissions 

Goal To ensure quality new student programming and provide an opportunity for student feedback 

Measurable Objective To build new freshmen student applicants at the University 

Assessment Tool(s) Fall Showcase Assessment 

Office/Program Undergraduate Admission/Fall Showcase 

Is it an assessment, survey, or 
program evaluation tool? 

Student/ Parent Survey 

What is the goal of the 
assessment or survey measure? 

Quality of Program 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Freshmen program participant/Freshmen Parent program participants 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered day of program 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

ESDs, Admissions‟ Staff, Assoc. Provost, Faculty and Student Pride Guides where appropriate 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Interim Director of Admission for First Year Students, Ms. Mimi Campbell 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

482 students attended the three Fall 09 Showcase programs. 
Using the Student Voice Online Survey program, all attendees were sent a survey, 80 surveys 
(16%) were collected. 
 

Actual Results Obtained 24.36% of respondents indicated they were very interested in enrolling at SRU before attending 

Showcase. 
 
80.25% of respondents indicated they were very interested in enrolling at SRU after attending 
Showcase. 
 
58.75% of respondents strongly agreed that the academic resource fair allowed them to gather 
information on multiple academic programs. 
 
83.82% of respondents found the individual academic breakout session (with department faculty 
representative) very informative. 
 
41.02 % of respondents went on a campus tour during Showcase. 
 
58.82% of respondents strongly agreed their student tour guide was informative.   
 
30.05% of the respondents attended the Pre-Physical Therapy session. 
 
64.00% of the respondents who attended the Pre-Physical Therapy session strongly agreed they 
had a better understanding of SRU‟s Doctorate in Physical Therapy program after attending the 
session. 
 

Strategies to Use the Findings 
and Results 

Knowing more about our visitor‟s experiences at Saturday Showcase is essential to the Office of 
Admission to continue to plan appropriate and successful programming.  We will use this data to 
continue to make improvements to the Saturday Showcase program.  Based on current results 
we will continue to offer the Pre-Physical Therapy session as well as the student led campus 
tour.  Because the number of students who felt very interested in enrolling at SRU before 
attending Saturday Showcase was slightly lower than in the Spring we will be re-introducing the 
Saturday Showcase postcard invite to generate more buzz and excitement about attending the 
program and thus getting SRU onto students radar a bit quicker. 
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Admissions Preview Program Evaluation 

Enrollment Services - Admissions 

Goal To ensure quality new student programming and provide an opportunity for student feedback 

Measurable Objective To build new freshmen student applicants at the University 

Assessment Tool(s) Summer Preview Assessment 

Office/Program Undergraduate Admission/Summer Preview 

Is it an assessment, survey, or 
program evaluation tool? 

Student/ Parent Survey 

What is the goal of the 
assessment or survey measure? 

Quality of Program 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Freshmen program participant/Freshmen Parent program participants 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered day of program 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

ESDs, Admissions‟ Staff, Assoc. Provost, Faculty and Student Pride Guides where appropriate 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Interim Director of Admission for First Year Students, Ms. Mimi Campbell 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

211 students attended the three 09 Summer Preview programs.  Using the Student Voice Online 
Survey program, all attendees were sent a survey, 92 surveys (44%) were collected. 
 

Actual Results Obtained 7.87% of respondents indicated they were very interested in enrolling at SRU before attending 

Summer Preview. 
 
61.80% of respondents indicated they were very interested in enrolling at SRU after attending 
Summer Preview. 
 
48.31% of respondents found the individual academic breakout session (with department faculty 
representative) very informative. 
 
85.39% of respondents strongly agreed their student tour guide was informative.   
 
21.35% of the respondents attended the Pre-Physical Therapy session. 
 
73.68% of the respondents who attended the Pre-Physical Therapy session strongly agreed they 

had a better understanding of SRU‟s Doctorate in Physical Therapy program after attending the 
session. 
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Summer Visitation Program Evaluation 

Enrollment Services - Admissions 

Goal To ensure quality new student programming and provide an opportunity for student feedback 

Measurable Objective To build new freshmen student applicants at the University 

Assessment Tool(s) Summer Visit Days Assessment 

Office/Program Undergraduate Admission/Summer Visit Days 

Is it an assessment, survey, or 
program evaluation tool? 

Student/ Parent Survey 

What is the goal of the 
assessment or survey measure? 

Quality of Program 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Freshmen program participant/Freshmen Parent program participants 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered day of program 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

ESDs, Admissions‟ Staff, Assoc. Provost, Faculty and Student Pride Guides where appropriate 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Interim Director of Admission for First Year Students, Ms. Mimi Campbell 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

144 students attended the four 09 Summer Career Visit Days (Health, Sports, 
Computer/Technology & Education) programs.  Using the Student Voice Online Survey program, 
all attendees were sent a survey, 51 surveys (35%) were collected. 
 

Actual Results Obtained 69.17% of respondents found the academic session they attended very informative. 

73.43% of respondents found their tour guide to be knowledgeable.   
67.41% of respondents were satisfied with their campus tour experience.   
12.32% of respondents indicated they were very interested in enrolling at SRU before attending 
a Summer Career Day Program. 
57.35% of respondents indicated they were very interested in enrolling at SRU after attending a 

Summer Career Day Program. 

Strategies to Use the Findings 
and Results 

Knowing more about our visitor‟s experiences at Summer Career Day Programs is essential to 
the Office of Admission to continue to plan appropriate and successful programming.  We will 
use this data to continue to make improvements to the programs.  Careers in Health Day and 
Careers in Education proved to be our most successful programs in attendance and survey 
response rate.  We are evaluating all four Summer Career Day Programs to make adjustments 
to make each program more successful for Summer 10.   
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Program Evaluation of Opportunity Knocks 

Enrollment Services – Undergraduate Admissions 

Goal To survey students and gather information about their experience at Opportunity Knocks 2010. 

Measurable Objective To assess the extent that Opportunity Knocks engages prospective students, informs them 
about Slippery Rock University, and in the long run, convinces participating students to attend 
Slippery Rock University.  Additionally, the survey identifies strengths and weaknesses of the 
program that will drive improvements to future programming.  

Assessment Tool(s) Opportunity Knocks 2010 Student Survey 

Office/Program Undergraduate Admissions/ Opportunity Knocks 

Is it an assessment, survey, or 
program evaluation tool? 

Survey 

What is the goal of the 
assessment or survey measure? 

To subjectively measure programming for offered students. 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

High school seniors who have been admitted to the University and who come from 
underrepresented populations, from diverse schools in the Pittsburgh, Erie, and surrounding 
areas, and who participated in Opportunity Knocks 2010. 

When is the A/S/PE 
administered?   

This survey was administered on the last day of the program.  It was administered once.   

What is the tool used for? To collect opinions of the program‟s components and to extrapolate the effectiveness of the 
program in convincing offered students to deposit.   

Who is the information shared 
with once it is collected? 

Dr. Amanda Yale, Associate Provost- Enrollment Services 
Ms. Mimi Campbell, Associate Director- First Year Recruitment 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Alejandra McFern- Undergraduate Admissions, Program Coordinator 
Kevin P. McCarthy- Undergraduate Admissions, Data Analyst 

Data:  Include, as appropriate, 
population, sample size, method for 
selecting your sample, and the 
response rate 

Forty six prospective students participated in Opportunity Knocks 2010.  All prospective students were 

targeted for surveying, but only those present completed the survey. Forty five prospective students were 

available at the time that the survey was administered with one student being unavailable.  

Actual Results Obtained 100% of respondents have a favorable opinion of SRU. 
On a scale of 0 to 4 (0 being “not at all”, 4 being “very much”), the following are the mean/median scores 
given for the survey questions: 

Opportunity Knocks helped students better understand what college life is like: 3.69/4; 
The academic sessions helped students better understand their intended major: 3.16/3; 
The class simulations were fun for students: 3.39/4; 
The recreation activities in the ARC were fun: 3.64/4; 
The presentation from the Campus Involvement and Leadership Office helped students 
understand co-curricular opportunities on campus: 3.60/4; 
The presentation from the Office of Multicultural Development helped students understand 
diversity and cultural opportunities on campus: 3.47/4; 
The presentation from the Office of Financial Aid helped students feel more confident about finding 
ways to pay for college: 3.51/4; 
The student panel discussion helped students better understand what it is like to be a student at 
SRU: 3.82/4; 

The individual academic session mean scores are as follows: 
Biology/PT/Pre-Med: 2.25 
Business: 3.5 
Communication: 3.75 
Criminal Justice: 3.67 
Education: 3.5 
Liberal Studies: 2.6 
Music: 3.67 
Political Science: 3 
Psychology: 3.17 

Student hosts were most frequently (more than 75% of the time) identified as being: friendly, helpful, familiar 
with SRU, welcoming, and someone the respondent would want to be friends with. 

 98% of respondents reported that Opportunity Knocks improved their opinion of SRU. 

 2% of respondents reported that Opportunity Knocks did not change their opinion of SRU. 

Strategies to Use the Findings 
and Results 

Survey results will be shared with interested university officials.  The office of Undergraduate Admissions will 
continue to monitor Opportunity Knocks students who had not yet deposited prior to their participation in the 
program and to see how many program participants end up depositing.  This will be a final broad measure of 
the effectiveness of Opportunity Knocks 2010, and future programming will be reflect some of the survey 
results including open ended questions about participant‟s favorite and least favorite parts of the program. 
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Opportunity Knocks Program Assessment  

Enrollment Services - Admissions 

Goal To ensure quality new student programming and provide an opportunity for student feedback 

Measurable Objective To convert minority student applicants into minority student deposits. 

Assessment Tool(s) Opportunity Knocks Assessment 

Office/Program Undergraduate Admission/Opportunity Knocks Program 

Is it an assessment, survey, or 
program evaluation tool? 

Student Survey 

What is the goal of the 
assessment or survey measure? 

Quality of Program 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Freshmen program participants 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Administered day of program 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

ESDs, Admissions‟ Staff, Assoc. Provost, Faculty and Student Pride Guides where appropriate 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Interim Director of Admission for First Year Students, Ms. Mimi Campbell 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

62 total high school senior participants.  Students were given a survey to complete on the last 
day at SRU. 57/62 total participants completed the survey.  Response rate equaling to 91%. 
 

Actual Results Obtained 96% of student had an excellent to very good understanding of what college life is like as a 
result of visiting SRU  
94% of students who responded said they are more interested in SRU after attending the 
program.  
91 % of students felt welcomed by their host 
80% of students enjoyed Friday‟s dinner and ranked dinner as either excellent, very Good, or 
good 
82% of students who responded enjoyed the Folkloric Dancers performance and ranked it as 
either excellent, very good, or good. 
91 % of students who responded were comfortable in the residence halls (sleeping, showering, 
relaxing) and ranked conformability as either excellent, very good, or good. 
100% of students who responded enjoyed eating in the dining hall and ranked the dining hall as 
being excellent, very good or good. 
96% of students who responded said that as a result of the campus tour, they now had a better 
feeling for the structure of SRU‟s campus. These students had an excellent, very good, or good 
understanding. 
94% of students who responded enjoyed the Academic Session and ranked the academic 
session as being excellent, very good, or good. 
87% of students who responded enjoyed the class simulation and indicated their class 
simulation as being excellent, very good, or good. 
96% of students who responded found the student panel informative and useful ranking the 
session as being excellent, very good, or good. 
100% of students who responded said the Financial Aid information session was useful, ranking 
the session as being excellent, very good, or good. 
98% of students who responded enjoyed the late night activities at the ARC, ranking the 
activities as either excellent, very good, or good 
96% of students who responded said they enjoyed Saturday morning‟s closing session and 
ranked it as being excellent, very good, or good. 

Strategies to Use the Findings 
and Results 

Surveys were administered to participant on the last day of the program.  Comments and suggestions 
offered in the survey will give the planner ideas for future programs and give insight on how to provide 
future Opportunity Knocks participants with a quality program. This survey will also influence future 
Opportunity Knocks activities and agenda. 
As a result of the 2009 Opportunity Knocks evaluations, students will have more time to spend with their 
hosts before dinner and will also have popcorn and a movie after Saturday‟s late night programming at the 
ARC. 
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Survey or Program Evaluation  

Enrollment Services – North Hills Parent Reception 

Goal To gather opinions from participants of the reception. 

Measurable Objective To assess the extent that the reception engages prospective students and their families, informs 
them about SRU and to measure their perceptions of SRU. 

Assessment Tool(s) Evaluation Card 

Office/Program Undergraduate Admissions/North Hills Parent Reception 

Is it an assessment, survey, or 
program evaluation tool? 

Survey 

What is the goal of the 
assessment or survey measure? 

To subjectively measure quality of program, perception of SRU prior to attending program and 
perception after attending program. 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Admitted and/or deposited freshman students and their families who currently attend a North 
Hills area high school and attended who attended the program. 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Evaluation card was given to each family when they checked-in for program on the evening of 
the program.  Cards were collected at the conclusion of the program. 

What is the tool used for? Evaluating quality of program and perception of SRU prior to reception and after attending 
reception and to make improvements to future programming based on survey results.   

Who is the information shared 
with once it is collected? 

Undergraduate admission representatives, associate directors of admissions, associate provost 
of enrollment services, president 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Caitlin Bauer – Asst. Director of Undergraduate Admission 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

33 families were pre-registered for the program 
25 families attended the program 
Each family was given an evaluation card at check-in and was instructed to place completed 
card in a collection basket on the registration table before departing.   
20 evaluation cards were collected. 
 
 
 

Actual Results Obtained  Everyone at the reception talked to at least one person from SRU. 

 Everyone at the reception had a favorable opinion of SRU. 

 For most people (90%), the reception improved their opinion of SRU. 

 For the remaining 10%, the reception did not change their favorable opinion. 

 No one left the reception with a worse opinion of SRU than they came in with. 

 On a scale of 0 to 5 (0 being not at all and 5 being very much), the average measure of 
how informative the reception was 4.325, and the median measure was 4.5. 

o The lowest score given measuring how informative the reception was (2) was 
given by someone who had a favorable opinion of SRU and that opinion did 
not change after the reception. 

 On a scale of 0 to 5 (0 being not at all and 5 being very much), the average measure of 
the convenience of the location was 4.35, and the median measure was 5. 

o One respondent suggested that we could have used a bigger room for the 
reception. 

o The two respondents who gave the lowest scores (2) for the convenience of 
the location was from Glenshaw and Penn Hills. 

 

Strategies to Use the Findings 
and Results 

Survey results will motivate the planning of future receptions in strategic areas in Western 
Pennsylvania and to monitor non-deposited students who attended the reception and to track 
when those students do deposit.  This will give us a greater understanding of how effective the 
reception was in turning admission offers into deposits, which will be the ultimate goal of future 
receptions.   
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Transfer Student Program & Service Survey 

Enrollment Services - Admissions 

Goal To ascertain the effectiveness of our Transfer Services work (in-office and travel recruitment 
activities) 

Measurable Objective To assess how well we can meet the transitional needs of our transfer population. To improve 
publications, Web presence, and interview services 

Assessment Tool(s) Transfer Assessment measuring transitional issues for new admits 

Office/Program Undergraduate Admission/Transfer Services 

Is it an assessment, survey, or 
program evaluation tool? 

Student Survey 

What is the goal of the 
assessment or survey measure? 

Quality of Program and Services 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Newly enrolled fall transfer students 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Administered annually in mid-September 

What is the tool used for? Service Improvement 

Who is the information shared 
with once it is collected? 

Enrollment Service Division 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Mr. Robert Lagnese, Undergraduate Admissions 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

221 respondents of 656 recipients (34%) 

Actual Results Obtained  The three most popular ways transfers learn about SRU are contact with current 
students, the university Web site, and Transfer Day programs at community colleges. 

 The three most influential factors in choosing SRU are cost, location and academic 
reputation. 

 74% rated the Transfer Services Web site at EXCELLENT – GOOD. 

 95% rated their satisfaction with the transfer process as VERY SATISFIED – 
SATISFIED. 

 88% rated Transfer Orientation as meeting their needs. 

Strategies to Use the Findings 
and Results 

Results and commentary are used to modify program offerings, enhance service experiences, 
and increase enrollment of transfer population  
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Transfer Student Program & Service Survey 

Enrollment Services - Admissions 

Goal To ensure successful transition services  between the university and prospective Transfer 
students 

Measurable Objective  To ensure transfer enrollment at the institution 

Assessment Tool(s) Transfer Visit Day Assessment 

Office/Program Undergraduate Admission/Transfer Services 

Is it an assessment, survey, or 
program evaluation tool? 

Student Survey 

What is the goal of the 
assessment or survey measure? 

Quality of Program 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Prospective , Offered and Admitted Transfer Students 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered day of program by e-mail 

What is the tool used for? Program Improvement 

Who is the information shared 
with once it is collected? 

Admissions Staff and Program Participants 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Mr. Robert Lagnese, Undergraduate Admissions 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

93 prospective, offered and admitted transfer students 

Actual Results Obtained  88% rated the Admissions Presentation as EXTREMELY – VERY INFORMATIVE. 

 88% rated the Student Services Panel as EXTREMELY – VERY INFORMATIVE. 

 85% rated the Financial Aid session as EXTREMELY – VERY INFORMATIVE. 

 88% rated the College Dean‟s meeting as EXTREMELY – VERY INFORMATIVE. 

 100% indicated they were VERY INTERESTED in attending SRU after the program. 

Strategies to Use the Findings 
and Results 

Results and commentary are used to enhance program offerings 
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Enrollment Services Systemic Assessment Cycle 2004 - 2009 

 
Financial Aid Program Evaluation for PHEAA  
Division of Enrollment Services         

Goal Goal I. To maintain on-going eligibility to participate in the PHEAA 
State Grants and Special Programs and the FFELP program. 

Measurable Objective Objective 1.1.  To obtain confirmation of successful completion of 
a PHEAA Program Review of PHEAA‟s aid program (grants, 
special programs and loans guaranteed through PHEAA) 

Assessment Tool(s) PHEAA Program Review 

Office/Program Financial Aid 

Is it an assessment, survey, or program evaluation tool? Program Evaluation 

What is the goal of the assessment or survey measure? To determine and confirm compliance with state and federal 
regulations for administering Pennsylvania state grants, special 
programs, and loans guaranteed through AES/PHEAA 

Who is the recipient of the assessment, survey, or program 
evaluation (A/S/PE)? 

Financial Aid Office 

When is the A/S/PE administered?   
How often is the A/S/PE administered? 

Time of year varies; frequency is every 2-3 years. 
 

What is the tool used for? Used by PHEAA and USDE to confirm eligibility to participate in 
designated programs and to ensure compliance with state and 
federal regulations 

Who is the information shared with once it is collected? President, PHEAA, USDE, Financial Aid Office, Accounting 
Services,,  
Enrollment Services 

Coordinator/Program Association/Website or Contact for 
Results/Report Assessment source:  website, email or print 

Ms. Patty Hladio, Financial Aid 

Data:  Include, as appropriate, population, sample size, method for 
selecting your sample, and the response rate 

PHEAA identifies random sample of recipients to be reviewed for 
compliance.  Most recent program review took place in April 2009, 
and reviewed compliance in the 2007-08 academic year.  

Actual Results Obtained Successful program review.  No findings/errors were reported.  No 
corrective action is necessary.  No impact on our continued 
eligibility to participate.  

Strategies to Use the Findings and Results Successful performance in program reviews is vital for maintaining 
continued eligibility for aid programs.  A successful review also 
confirms that the policies and procedures we have in place for 
administering financial aid are correct and appropriate.  
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Financial Aid Program Evaluation 

Enrollment Services – Financial Aid 

Goal To maintain on-going eligibility to participate in the federal Title IV assistance programs 

Measurable Objective To obtain confirmation of successful completion of an A-133 Audit of federal  
Title IV financial aid  

Assessment Tool(s) A-133 Audit 

Office/Program Financial Aid 

Is it an assessment, survey, or 
program evaluation tool? 

Program Evaluation 

What is the goal of the 
assessment or survey 
measure? 

To determine and confirm compliance with federal Title IV financial aid regulations for 
administering these aid programs 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Financial Aid office 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Typically May –September, frequency is approximately every 3 years 
 

What is the tool used for? Used by the USDE to confirm eligibility to participate in designated programs and to ensure 
compliance with federal regulations 

Who is the information shared 
with once it is collected? 

President, PASSHE, USDE, Financial Aid Office, Accounting Services, Enrollment Services 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Patty Hladio, Financial Aid 

Data:  Include, as appropriate, 
population, sample size, 
method for selecting your 
sample, and the response rate 

The auditors identify a random sample of federal Title IV aid recipients to be reviewed for 
compliance.  The most recent A-133 audit took place in Summer 2007, and reviewed compliance 
for the 2006-07 academic year.   

Actual Results Obtained Successful audit. No corrective action is necessary.  No impact on our continued eligibility to 
participate. 

Strategies to Use the Findings 
and Results 

Successful performance in the A-133 audit is vital for maintaining continued eligibility for aid 
programs.  A successful audit also confirms that the policies and procedures we have in place for 
administering financial aid are correct and appropriate. 
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Financial Aid/Veterans Affairs Program Review 

Enrollment Services – Financial Aid 

Goal To maintain on-going eligibility to participate in Veterans Affairs educational benefit programs 

Measurable Objective To obtain confirmation of successful completion of a State Approving Agency Review of the 
administration of veterans educational benefits 

Assessment Tool(s) State Approving Agency Review 

Office/Program Financial Aid/Veterans Affairs 

Is it an assessment, survey, or 
program evaluation tool? 

Program Evaluation 

What is the goal of the 
assessment or survey measure? 

To determine and confirm compliance with  regulations set forth by the Department of Veterans 
Affairs for administering their educational benefits‟ programs 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Veterans Coordinator 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Typically September – November; annually 
 

What is the tool used for? Used by the Department of Veterans Affairs to confirm eligibility to participate in their programs 
and to ensure compliance with Department of Veterans Affairs regulations regarding enrollment 
certification and eligible academic programs 

Who is the information shared 
with once it is collected? 

President, Financial Aid Office, Enrollment Services 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Tiffany Aloi, Veterans‟ Affairs, Financial Aid 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

The Reviewer from the State Approving Agency identifies a sample of recipient records to 
review.  The most recent review took place in October 2009, and reviewed compliance during 
2009-10 academic year 

Actual Results Obtained Successful review.  No findings/errors were reported.  No corrective action is necessary.  No 
impact on our continued eligibility to participate. 

Strategies to Use the Findings 
and Results 

Successful performance in the State Approving Agency Review is vital for maintaining continued 
eligibility for veterans educational benefit programs.  A successful review also confirms that the 
policies and procedures we have in place for administering benefits are correct and appropriate. 
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Financial Aid/Cost of Attendance Survey 

Enrollment Services – Financial Aid 

Goal To provide students with appropriate aid amounts based on realistic costs. 

Measurable Objective Survey students about their non-tuition/fee costs related to their education 

Assessment Tool(s) Cost of Attendance Survey 

Office/Program Financial Aid 

Is it an assessment, survey, or 
program evaluation tool? 

Survey 

What is the goal of the assessment 
or survey measure? 

To identify the average amounts our students spend on indirect educational costs such as 
transportation, books, off-campus housing, etc. 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Currently enrolled students 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Generally every three years 

What is the tool used for? Determining realistic indirect educational costs which are used to create “cost of attendance” 
budgets used in the administration of federal, state, institutional and outside financial aid. 

Who is the information shared with 
once it is collected? 

Financial Aid Office 

Coordinator/Program 
Association/Website or Contact for 
Results/Report Assessment source:  
website, email or print 

Ms. Ginny Kopko, Veterans‟ Affairs, Financial Aid 

Data:  Include, as appropriate, 
population, sample size, method for 
selecting your sample, and the 
response rate 

With assistance from StudentVoice and our IT department, a random sample of 3,200 
students was sent the survey in Spring 2009.  569 students responded. .   
 

Actual Results Obtained Some of the findings include: 
 
Our undergraduates spend on average per year: 

 $1064 for books 

 $624 for transportation 

 $347 for personal expenses 
 

Strategies to Use the Findings and 
Results 

Once we identify the average amount our students spend on indirect educational expenses, 
we build that information into our cost of attendance budgets and award aid accordingly 
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Financial Aid/Veterans Affairs Compliance Survey 

Enrollment Services – Financial Aid 

Goal To maintain on-going eligibility to participate in Veterans Affairs educational benefit programs 

Measurable Objective To obtain confirmation of successful completion of a routine review by the Department of 
Veterans Affairs 

Assessment Tool(s) VA Compliance Survey 

Office/Program Financial Aid 

Is it an assessment, survey, or 
program evaluation tool? 

Program Evaluation 

What is the goal of the assessment 
or survey measure? 

To determine and confirm compliance with  regulations set forth by the Department of 
Veterans Affairs for administering their educational benefits‟ program 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Veterans Coordinator 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Time of year varies; typically occurs every  three years 

What is the tool used for? Used by the Department of Veterans Affairs to confirm eligibility to participate in VA 
educational benefits programs and to ensure compliance with their regulations 

Who is the information shared with 
once it is collected? 

President, Financial Aid Office, Enrollment Services 

Coordinator/Program 
Association/Website or Contact for 
Results/Report Assessment 
source:  website, email or print 

Ms. Tiffany Aloi, Veterans‟ Affairs, Financial Aid 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

The Reviewer from the Department of Veterans identifies a sample of recipient records to 
review.  The most recent review took place in 2008. 

Actual Results Obtained Successful review.   No corrective action is necessary.  No impact on our continued eligibility 
to participate. 

Strategies to Use the Findings and 
Results 

Successful performance in the VA review.  A successful review is vital for maintaining 
continued eligibility for veterans‟ educational benefits programs.  A successful review also 
confirms that the policies and procedures we have in place for administering their programs 
are correct and appropriate. 
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Orientation Program Student & Parent Program Evaluation 

Enrollment Services – Orientation 

Goal To ensure a seamless academic and social transition for freshmen students and their families. 

Measurable Objective To provide academic and student life information to new students and their families and build 
important relationships between university staff and our new students and their families. 

Assessment Tool(s) Freshmen Orientation Evaluation  

Office/Program Orientation/New Freshmen Orientation 

Is it an assessment, survey, or 
program evaluation tool? 

Student/Parent Survey 

What is the goal of the 
assessment or survey measure? 

Quality of Program 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Freshmen program participants/ Freshmen Parent program participants 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Administered day of program on-campus for parents; administered day of program by e-mail for 
students 

What is the tool used for? Program Improvement 

Who is the information shared 
with once it is collected? 

Deans, ESDs, President, program participants 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Mr. Robert Lagnese, Orientation 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

Program Participants for each of seven sessions 

Actual Results Obtained Students: 

 97% rated their Orientation program as EXCELLENT – GOOD. 

 95% rated their academic advisement session as EXCELLENT – GOOD. 

 80% rated the small group meeting with an Orientation Ambassador as EXCELLENT – 
GOOD. 

 92% rated the College Life 101 Skits as EXCELLENT – GOOD. 
Parents: 

 94% rated the Dean‟s Meeting as EXCELLENT – GOOD. 

 89% rated the Financial Aid session as EXCELLENT – GOOD. 

 96% rated the College Life 101 Skits as EXCELLENT – GOOD. 

 95% rated the Student Services Panels as EXCELLENT – GOOD. 

Strategies to Use the Findings 
and Results 

Results and commentary are used to enhance program offerings and customer service 
experiences 
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Graduate Admission Survey of Prospects  

Enrollment Services – Graduate Admissions 

Goal To survey inquiries who did not apply, inquiries who started application but did not enroll 

Measurable Objective To identify reasons why prospects do not “purchase” our product; identify patterns, trends, and 
observations; use information to assist with future decision making 

Assessment Tool(s) Student Voice 

Office/Program Graduate Admission 

Is it an assessment, survey, or 
program evaluation tool? 

Survey 

What is the goal of the assessment 
or survey measure? 

Evaluate inquiries 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Inquiries who did not apply and inquiries who began an application but did not complete their 
file 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

At the conclusion of a start term; approximately 1-2 times per year 

What is the tool used for? To learn if inquiries who do not apply decide to enroll elsewhere and what those other 
institutions are, or if they decide not to pursue graduate education and why 

Who is the information shared with 
once it is collected? 

Enrollment Services Division and Graduate Coordinators 

Coordinator/Program 
Association/Website or Contact for 
Results/Report Assessment 
source:  website, email or print 

Ms. Angela Piverotto, Director of Graduate Admissions 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

Population:  approximately 1000 per term 
 
Sample selected from contact data:  inquiries not applied during a given period (i.e. 6 mos. 
prior to the start of the most recent fall term); approximates the number of valid email 
addresses stored in the database 
 
Response Rate:  8.5% 

Actual Results Obtained 75% enroll in another institution; Robert Morris, Duquesne, and Pitt are the top three 
A small % still intend to apply for another term (approximately 3-5% per term) 
The top three reasons students choose not to apply are: 

1. Too far of a distance (25.81%) 
2. Program Content (19.35%) 
3. No longer interested in earning a Master‟s Degree (6.45%) 

Strategies to Use the Findings and 
Results 

Assessment and new implementation of efficient methods to better contact students in the 
inquiry phase in order to provide them with information they need in their search, specifically, 
as related to the results obtained above: 

1. Promote online programming 
2. Outline academic program content and encourage relationship building with the 

academic department 
3. Convey benefits of earning a Master‟s Degree to push inquires to the application and 

then completed application stage; to implement additional contacts to inquiries in the 
communication flow via email and direct mail 
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Graduate Admissions Survey of Students Who Did Not Enroll 

Enrollment Services – Graduate Admissions 

Goal To survey acknowledgements who did not enroll 

Measurable Objective To identify reasons why applicants reach the registration stage and do not enroll; identify 
patterns, trends and observations; use information to assist with future decision making 

Assessment Tool(s) Student Voice and phone calling 

Office/Program Graduate Admission 

Is it an assessment, survey, or 
program evaluation tool? 

Survey 

What is the goal of the 
assessment or survey measure? 

To assess why students do not complete the final stage in the admission process and register 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Acknowledged students who did not apply 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

At the start of each new term 
3 times per year 

What is the tool used for? To encourage students who have acknowledged but not registered to either update their file to 
another term or cancel their admission in order to clean up the applicant pool at the end of each 
recruitment cycle; to determine if applicants register elsewhere and what those institutions are or 
if they choose not to pursue graduate education and why 

Who is the information shared 
with once it is collected? 

Enrollment Services Division and Graduate Coordinators 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Angela Piverotto, Director of Graduate Admissions 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

Population:  approximately 15-20 per term 
 
Sample selected from contact data:  acknowledged students who did not register at the start of a 
term; if a student cannot be reached after several attempts, they are automatically cancelled so 
that applicant pools from prior admission terms do not contain these students in the 
acknowledgement data 
 
The same occurs for incomplete applicants and students who receive an offer of admission but 
do not acknowledge it; they are given the option to update their file or withdraw their application 

Actual Results Obtained Typically approximately 60-65% of the acknowledgements update and the others cancel 

Strategies to Use the Findings 
and Results 

Acknowledgements who update are able to be retained as completed applications for the term to 
which they update; pulling cancelled acknowledgements out of the pipeline allows the focus and 
allocation of resources to remain on quality applicants 
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Graduate Admissions Open House Program Evaluation 

Enrollment Services – Graduate Admissions 

Goal To survey students who attend Open House 

Measurable Objective To determine how student needs and expectations are being met at fall and spring on campus 
recruitment events; to obtain feedback from the Graduate Coordinators as key stakeholders 

Assessment Tool(s) Student Voice and phone calling 

Office/Program Graduate Admission 

Is it an assessment, survey, or 
program evaluation tool? 

Survey 

What is the goal of the 
assessment or survey measure? 

Ongoing analysis and improvement of the event 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Open House attendees and Graduate Coordinators 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Immediately following the event which is offered once per semester 

What is the tool used for? To determine if changes need to be made to the event (i.e. location, time of day, format, 
information available) based on feedback from prospective students and faculty 

Who is the information shared 
with once it is collected? 

Enrollment Services Division and Graduate Coordinators 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Angela Piverotto, Director of Graduate Admissions 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

Fall 2009 Open House 
 
Student Population=55 
Response Rate=29% 
Faculty Population=12 
Response Rate=58% 

Actual Results Obtained Administered Fall 09 for the first time; faculty felt the time should be shortened from 3 hours to 2 
hours; both prospective students and faculty were pleased with the event and positive feedback 
was received; 93.3% of respondents plan to apply 

Strategies to Use the Findings 
and Results 

Spring 10 Open House has been shortened to a 2 hour format; follow up with attendees to push 
the application 
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 First Year Initiative Survey  

Enrollment Services – Academic Services Department – FYRST Seminar 

Goal To assess student learning outcomes perceptions for the FYRST Seminar. 

Measurable Objective Assess student perceptions of learning outcomes for the FYRST Seminar course based on 
course goals and objectives. Measures include longitudinal comparisons, peer benchmark 
comparisons, peer Carnegie classification comparisons, and total survey comparisons. 
 

Assessment Tool(s) First Year Initiative (FYI) Survey on Student Perceptions of Learning Outcomes on the FYRST 
Seminar 

Office/Program Academic Services Department/FYRST Seminar 

Is it an assessment, survey, or 
program evaluation tool? 

Student Survey 

What is the goal of the 
assessment or survey measure? 

Student Perceptions of Learning Outcomes 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Students enrolled in the FYRST Seminar 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered at the end of the course/annually 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

Cabinet, Deans, Academic Affairs Deans & Dirs., ESDs, SLDs, FYRST Seminar faculty, AS 
faculty.  Results on IR Web site and Institutional Accountability/ Transparency Web site  

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Cathy Brinjak, Academic Services/FYRST Seminar 

Data:  Include, as appropriate, 
population, sample size, method for 
selecting your sample, and the 
response rate 

Generally 70% of first-year students enrolled the FYRST Seminar complete and return survey.  
FYI Survey is sent to all FYRST Seminar faculty and they and their peer leaders distribute it to 
their class members and encourage students to take the survey. 

Actual Results Obtained 

Recent results show that FYRST-Seminar student learning outcome means were statistically significant as compared with the 
benchmark comparison group used in the survey on 14 of the 15 student learning outcomes. Additionally, Slippery Rock University 
students' factor means were statistically significant as compared with the Carnegie Class group on 12 of the 15 factors. These factors 
include: (Factor 1) course improved study strategies; (Factor 2) course improved academic/cognitive skills; (Factor 3) course improved 
critical thinking; (Factor 4) course improved connections with faculty; (Factor 5) course improved connections with peers; (Factor 6) 
course increased out-of-class engagement; (Factor 7) course improved knowledge of campus police; (Factor 8) course improved 
knowledge of academic services; (Factor 9) course improved managing time/priorities; (Factor 10) course improved knowledge of 
wellness; (Factor 11) sense of belonging/acceptance; (Factor 12) usefulness of course readings; (Factor 13) satisfaction with 
college/university; (Factor 14) course included engaging pedagogy; and (Factor 15) overall course effectiveness.  Longitudinal research 
shows that 2008 FYRST Seminar student learning outcome factor means were higher on 96 percent of the questions as compared to 
the 2002 FYRST-Seminar factor means. Additionally, annual research shows that 2008 FYRST Seminar student learning outcome 
factor means were higher on 81 percent of the questions as compared to the 2007 FYRST Seminar factor means.  Institutional 
satisfaction ratings (Factor 13) were significantly higher for Slippery Rock University students on ALL questions which comprise this 
factor as compared to each of the comparison groups (Select 6, Carnegie Class, All Institutions). The statements of satisfaction with the 
university include the following statements: (1) student would recommend this University to a friend; (2) student wants to return to this 
University for next term; (3) student's college experience was a positive experience; (4) student's college experience was a high-quality 
learning experience; and (5) comparing expense with the quality of education: value of the investment made in the education at 
Slippery Rock University. Additionally, FYRST-Seminar course effectiveness ratings (Factor 15) were higher for Slippery Rock 
University students on ALL questions which comprise this factor as compared to each of the comparison groups (Select 6, Carnegie 
Class, All institutions). The statements on FYRST Seminar effectiveness include the following statements: (1)  
student would recommend this course to other first-year students; (2) course contributed to the ability to adjust to the college social 
environment; (3) course contributed to the ability to succeed academically; course covered topics important to student; and, (4) course 
included interesting subject matter. For more information on students' perceptions of student learning outcomes for the FYRST 
Seminar, visit http://www.sru.edu/academics/enrollment/fye/Pages/FYISurvey.aspx  

Strategies to Use the Findings and Results 

The survey, which includes perceptions of the first year of college, perceived gains in academic skills, and self-reported behaviors 
related to FYRST Seminar issues, is designed to provide comparative student feedback for institutions that offer a freshman seminar 
specifically directed toward new incoming students. FYI Survey results are used to improve pedagogy and student learning outcomes in 
the FYRST Seminar. 

http://www.sru.edu/academics/enrollment/fye/Pages/FYISurvey.aspx
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Peer Leadership Program Evaluation  

Enrollment Services – Academic Services Department – FYRST Seminar 

Goal  To assess First-Year Seminar Peer Leader Program. 

Measurable Objective Assess first-year student perceptions, peer leader and FYRST faculty perceptions of the Peer 
Leader Program. 
 

Assessment Tool(s) Student Evaluations of FYRST Seminar Peer  Leader Program, Peer Leader  and Faculty 
Evaluations of Peer Leader Program 

Office/Program Academic Services Department/FYRST Seminar 

Is it an assessment, survey, or 
program evaluation tool? 

Program Evaluation Tool 

What is the goal of the 
assessment or survey measure? 

To determine effectiveness and continued viability of the peer leader component in the FYRST 
Seminar 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Students enrolled in the FYRST Seminar, Peer Leaders, and Faculty who teach the FYRST 
Seminar  

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered at the end of the course/annually 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

Faculty who teach the FYRST Seminar, the Peer Leaders, first-year students enrolled in the 
course, ESDs, SLDs.    

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Cathy Brinjak, Academic Services/FYRST Seminar  
 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

The survey is given to the peer leaders at their bi-monthly meetings for distribution to the 
students in the class and completion by their faculty member and themselves.  The response 
rate is approximately 75%. 

Actual Results Obtained The evaluation results continue to indicate that the peer leader program is a very viable and 
important component of the FYRST Seminar course.  

Strategies to Use the Findings 
and Results 

The evaluation results are used to improve and refine training for the peer leaders and faculty 
who hire a peer leader.  The results also assist faculty and their peer leaders to improve their 
teaching of the course and refine the course topics and activities used to help first-year students 
make a successful transition to the university.  The results also help the program coordinators 
improve their professional development sessions and meetings.  
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Student Evaluation of Tutoring - Program Evaluation  

Enrollment Services – Academic Services Department – Tutorial Center 

Goal Goal I. To provide content-based academic support to SRU students. 

Measurable Objective To assess the student-client perceptions of tutoring services provided. 

Assessment Tool(s) Student Evaluation of Tutorial Center 

Office/Program Academic Services Department/Tutoring Center 

Is it an assessment, survey, or 
program evaluation tool? 

Student Evaluation of Tutorial Center 

What is the goal of the 
assessment or survey measure? 

Student-Client Perceptions of Tutoring Effectiveness 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Tutorial Center Clients 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered at the end of every semester 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

Enrollment Services directors, students, parents, and tutors 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Dr. Mark Campbell, Academic Services -Tutoring 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

Tutors distribute surveys to clients, who return surveys to the Tutorial Center Desk. 
 

Sample of Actual Results 
Obtained 

Complete results are included, by question, in semester reports.   
Sample results for spring 2010 include: 

         97% of surveyed clients agreed or strongly agreed that tutoring improved their 
understanding of course content. 

         97% of surveyed clients agreed or strongly agreed that tutoring prepared them for tests 
and major projects. 

         87% of surveyed clients agreed or strongly agreed that tutoring improved their study 
skills. 

         98% of surveyed clients agreed or strongly agreed that tutoring was beneficial overall. 
         98% of surveyed clients agreed or strongly agreed that they would use tutoring again 

and/or recommend it to others.    

 
Verbatim student comments are also available.  Example comments include: 

         “Tutoring helped me to keep focused on the class.” 
         “I wish I would have found this sooner, it‟s great!” 
 “If it wasn‟t for the Tutorial Center, I would have failed the class.” 

Strategies to Use the Findings 
and Results 

 Based upon evaluation results, Tutor Training was enhanced with additional coverage 
of study skills techniques and time management strategies. 

 Based upon individual survey results by tutor, the most effective tutors were identified to 
assist with Tutor Orientation and Training to serve as mentors/master tutors.   
 

Tutors with strongly positive client evaluations were all encouraged to rejoin the staff for 
subsequent semesters. 
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Tutor Evaluation - Program Evaluation  

Enrollment Services – Academic Services Department – Tutorial Center 

Goal Goal I. To provide content-based academic support to SRU students. 

Measurable Objective To assess tutors‟ perceptions of their work and to gather suggestions for further Tutorial Center 
improvements. 

Assessment Tool(s) Tutor Evaluation of Tutorial Center 

Office/Program Academic Services Department/Tutoring Center 

Is it an assessment, survey, or 
program evaluation tool? 

Program Evaluation 

What is the goal of the 
assessment or survey measure? 

Tutor Perceptions of Tutorial Center Effectiveness 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Tutorial Center Tutors 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Administered at the end of every semester 

What is the tool used for? Program Involvement 

Who is the information shared 
with once it is collected? 

Enrollment Services Directors, Deans and Directors, Students, Parents, and Tutors 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Dr. Mark Campbell, Academic Services -Tutoring 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

Tutors are asked to complete surveys and submit them at the Tutorial Center Desk.   

Actual Results Obtained Complete results are included, by question, in semester reports.   
Sample results for spring 2010 include: 

         100% of surveyed tutors agreed or strongly agreed that the Tutorial Center meets the 
needs of those who use it and that communication with the Tutorial Coordinator and 
staff is purposeful and sufficient. 

         94% of surveyed tutors agreed or strongly agreed that duties and responsibilities of 
peer tutors are appropriate. 

         100% of surveyed tutors agreed or strongly agreed that tutoring is a good option for 
on-campus employment. 

         100% of surveyed tutors agreed or strongly agreed that they would recommend 
employment with the Tutorial Center to others.   

Verbatim tutor comments are also available.  Example comments include: 
         “The Tutorial Center staff members are friendly and organized.” 
         “Good organization, excellent services, effective program!” 
 “It is a good environment and valuable service.” 

Strategies to Use the Findings 
and Results 

 Based upon survey results, student workers‟ hours were adjusted to provide better 
coverage of the Tutoring Desk. 
 

Because of suggestions made by tutors, specific educational materials (dry-erase boards and 
textbooks) were purchased for tutors‟ use and additional space in which tutoring may occur was 
acquired. 
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Student Evaluation of College Skills Workshops 

Enrollment Services – Academic Services Department – College Skills Workshops 

Goal Goal I. To provide general study skills information to SRU students. 

Measurable Objective Objective 1.1. To measure the perceived efficacy of the College Skills Workshops. 

Assessment Tool(s) College Skills Workshop Evaluation 

Office/Program Academic Services Department 

Is it an assessment, survey, or 
program evaluation tool? 

Survey 

What is the goal of the 
assessment or survey measure? 

Student participant perceptions of workshops 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Workshop Participants 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Administered at the end of every workshop 

What is the tool used for? Program and Presenter Development 

Who is the information shared 
with once it is collected? 

Presenters and Program Coordinator 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Dr. Mark Campbell, Academic Services 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

Workshop participants are asked to complete brief surveys at the end of each workshop. 

Actual Results Obtained Results are available to presenters and maintained by coordinator. 
Workshop participants consistently and overwhelmingly rate as “good” or “excellent” the 
following criteria for all workshops: 

 Value of information 

 Organization of information 

 Clarity of presentation 

 Overall value of workshop 
 

Workshop participants consistently rate as “average” or “good” the following criteria for most 
workshops: 

 Opportunity for participation. 

 Pace of workshop. 

Strategies to Use the Findings 
and Results 

 Presenters gained personalized feedback useful in improving their programs.  Offerings 
in the College Skills Workshop Series were tailored to meet changing needs; additional 
Time Management workshops were added because of student interest. 
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TRIO Student Support Service Program Annual Report  

Enrollment Services – Academic Services Department – SSSP  

Goal Ensure the meeting of performance standard objectives for the  
Student Support Services Program (SSSP) Grant 
 

Measurable Objective 
 

Meet federal guidelines laid out specifically by the SSSP Grant 

Assessment Tool(s) 
 

Annual Performance Report (APR) 

Office/Program Academic Services Department/ 
Student Support Services Program Grant (SSSP) 

Is it an assessment, survey, or 
program evaluation tool? 
 

Program evaluation 

What is the goal of the 
assessment or survey measure? 
 

To determine if SSSP is meeting stated objectives. 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Federal Government 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

Every Fall 

What is the tool used for? Annual federal performance report, as required by the SSSP grant 

Who is the information shared 
with once it is collected? 

Ms. Susan Parsons, Academic Services 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Susan Parsons, Academic Services 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

165 participants, Most recent data from the 2008/09 academic year 

Actual Results Obtained The following results represent a sampling of the data required for the SSSP grant: 
 

1. 70% of all participants served by SSSP will persist from the 2008-09 to the 2009-2010 
academic year or graduate and/or transfer during the 2008-2009 year. 

 
2. 60% of all participants served by the SSSP will meet the performance level required to 

stay in good academic standing.  
 

3. 50% of all new 2003-04 participants will graduate by 2008-09. 
 

Strategies to Use the Findings 
and Results 

These findings are crucial for application and renewal of the Student Support Services Program 
Grant (SSSP) 
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Peer Mentor Program Evaluation 

Enrollment Services – Academic Services Department – Student Support Services Program 

Goal To learn about student perceptions of the peer mentor program. 

Measurable Objective To assess the quality of services currently delivered by the peer mentors,  to make necessary 
changes in the focus of future programming; to focus future programming on specific items of 
greatest need 

Assessment Tool(s) Mentor/mentee evaluation survey 

Office/Program Academic Services Department/ 
Student Support Services Program Grant (SSSP) 

Is it an assessment, survey, or 
program evaluation tool? 

Program evaluation survey 

What is the goal of the 
assessment or survey measure? 

A subjective evaluation of services 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Learning Strategies students who have reached the conclusion of a one semester peer 
mentoring program 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

At the end of each academic semester 

What is the tool used for? To assess whether mentoring is useful, to make changes if necessary, and for training purposes. 

Who is the information shared 
with once it is collected? 

Ms. Susan Parsons, Academic Services 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Ms. Susan Parsons, Academic Services  

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

Most recent results are from Spring 2009, 36 respondents; this number is equal to 100% of the 
students who successfully completed the program. 

Actual Results Obtained The following results represent a number of the details revealed by the peer mentoring survey: 
 

1. 92% report that the peer mentors were helpful in addressing academic concerns. 
 

2. 83% report that time management was successfully addressed in the program. 
 

3. Other areas that were successfully addressed were research, writing, and attendance. 
 

4. Offering this program to students before academic troubles arise was a suggestion that 
appeared frequently on surveys in the section for recommendations for improving the 
Peer Mentoring Program. 

Strategies to Use the Results Hearing from the students and comparing this with other performance data is currently being 
used in the development of the Student Support Services Program Grant.  We are planning to 
take a proactive approach in addressing student need with this program as they enter Slippery 
Rock University as first year students and transfers. 
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Academic Records Services Survey 

Enrollment Services – Academic Records  

Goal Goal Into deliver essential business services to the campus in a professional, courteous, 
efficient, and service-oriented manner. 

Measurable Objective Assess quality of services as delivered to faculty, staff, and students 

Assessment Tool(s) One Minute Survey 

Office/Program Academic Records Department 

Is it an assessment, survey, or 
program evaluation tool? 

Student Survey 

What is the goal of the 
assessment or survey measure? 

Quality of service 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

Academic Records and Summer School Staff 

When is the A/S/PE administered?   
How often is the A/S/PE 
administered? 

Ongoing 

What is the tool used for? Service improvement 

Who is the information shared 
with once it is collected? 

Academic Records and Summer School Staff 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Mr. Eliott Baker, Academic Records and Summer School 
 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and the 
response rate 

Every student who comes to the office of Academic Records & Summer School is given the 
opportunity to complete this short survey regarding the quality of the service they received in 
the office.  The survey may be completed and submitted anonymously.  The surveys are 
reviewed each month and if any comments warrant follow-up, we discuss the situation with the 
individual or staff as a whole if no one person is identified. 

Actual Results Obtained We do not receive the number of responses we would like, but we view this as positive, since 
many of our students are very quick to make their dissatisfaction known when they feel they 
were not dealt with in an appropriate manner.  The results we do receive are generally positive, 
requiring little if any feedback to the staff.  When positive things are noted, these comments too 
are shared with the staff. 

Strategies to Use the Findings 
and Results 

This assessment tool is meant to give the staff feedback on a monthly basis.  The results of the 
survey are shared with the staff or with a specific individual (if identified).  If a trend of negative 
feedback were to develop (this has not yet happened), some form of intervention would take 
place to correct the behaviors being cited. 
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Survey of Recent Graduates 

Enrollment Services – Career Services 

Goal Goal I. To find out the percentage of recent graduates who are employed or continuing their 
education as well as those who are unemployed 

Measurable Objective To provide this information for the entire campus and prospective students 

Assessment Tool(s) Survey of Recent Graduates 

Office/Program Career Services 

Is it an assessment, survey, or 
program evaluation tool? 

Survey 

What is the goal of the 
assessment or survey measure? 

To gather employment and graduate school data. 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

All alumni of the most recent graduating class. 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

The survey is mailed in October to the previous graduating class (December, May, and July). 
The office conducts a follow up phone survey in February or March. Appropriate faculty 
members are also surveyed in April. 

What is the tool used for? Identify the percentage of graduates finding employment or attending graduate school as well as 
those still searching for employment. 

Who is the information shared 
with once it is collected? 

Everyone, as the results are posted on the Career Services‟ web site under “Graduate 
Statistics.” 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Mr. John Snyder and Mr. Tony Linnan,  Career Services 
http://www.sru.edu/pages/10883.asp 
 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

For the most recent survey, class of December 2008, May and July 2009: 1574 Bachelor Degree 
Graduates with 1167 respondents (74%) and 288 Graduate Degree Graduates with 223 
respondents (77%). Over the past 15 years, the response rate of Bachelor Degree Graduates 
has ranged from 61% to 86%, with an average of 74%. 

Actual Results Obtained Employment and graduate school results are printed by degree (Bachelor or Graduate); by 
college; and by individual major. The latest survey shows 41% of Bachelor Degree Graduates 
were employed in full-time their field of choice; 22% were pursuing additional education; 11% 
were employed full-time in another field; 10% were employed part-time in their field of choice; 
and 7% were seeking employment at the time of the survey. 

Strategies to Use the Findings 
and Results 

The longitudinal data provide trends of SRU graduates and a reflection of the job market on a 
year-by-year basis. One notable trend is the increase of Bachelor Degree Graduates pursuing 
additional education – from 2005 to 2009 it has increased from 9% to 22%. The results are 
shared with all departments. The dean of each college also receive the comments that majors in 
their college share (comments are available to anyone upon request but are not published on the 
web site). Departments use the findings in their reports and strategic planning. 
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Survey or Program Evaluation of 

Enrollment Services – Academic Records & Summer School 

Goal To do a thorough evaluation of the entire Academic Records and Summer School operation, its 
personnel and services to the university community. 

Measurable Objective To have an objective outside evaluator assess staff, services and processes within the Office of 
Academic Records & Summer School. 

Assessment Tool(s) AACRAO‟s Registrar‟s Self Audit and focus group interviews 

Office/Program Academic Records & Summer School 

Is it an assessment, survey, or 
program evaluation tool? 

AACRAO‟s Self Audit is in form of survey, in that we were asked detailed questions and were 
given a series of answers from which to select.  The consultant reviewed the survey in addition 
to numerous other reports/documents.  When on campus a series of focus group sessions were 
held with a wide variety of campus constituency groups.  

What is the goal of the 
assessment or survey measure? 

The goal is to identify strengths and weaknesses within the operation.  The consultant also 
makes a series of suggestions for our consideration. 

Who is the recipient of the 
assessment, survey, or program 
evaluation (A/S/PE)? 

The Associate provost for Enrollment Services and Ex. Director of Academic Records, Summer 
School & Graduate Studies 

When is the A/S/PE 
administered?   
How often is the A/S/PE 
administered? 

The entire process took a few months during the spring semester of 2010.  This detailed 
evaluation occurs every 5 years. 

What is the tool used for? This tool/process is used assist the Ex. Director and Associate Provost in setting goals, 
improving services and processes and training staff. 

Who is the information shared 
with once it is collected? 

The Associate Provost for Enrollment Services, Ex. Director of Academic Records, Summer 
School and Graduate Studies, the entire AR&SS staff and a summary is sent to PASSHE. 

Coordinator/Program 
Association/Website or Contact 
for Results/Report Assessment 
source:  website, email or print 

Mr. Eliott G. Baker, Executive Director of Academic Records, Summer School & Graduate 
Studies: print 

Data:  Include, as appropriate, 
population, sample size, method 
for selecting your sample, and 
the response rate 

In total, the evaluator interviewed approximately 57 members of the university community.  
These people represented all members of the AR&SS staff, the Provost, the Associate Provost 
for Enrollment Services, Managers from across 3 of the 4 divisions of the university, deans, 
faculty, department chairpersons, department secretaries, and students. 

Actual Results Obtained A detailed report was submitted and contained 12 recommendations 

Strategies to Use the Findings 
and Results 

The report was reviewed by the Associate Provost and Ex. Director.  The Ex. Director wrote a 
response to each recommendation that was reviewed and approved by the Associate provost.  
The evaluator‟s findings were also shared and discussed with the members of the AR&SS staff. 

 


