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Welcome to MySRU 

Find the MySRU Icon in the top right hand corner of every SRU webpage.   To access Student Self-Service Banner as an 
authenticated user, you must successfully log-in with your username and network password in the MySRU portal. The website URL is 
http://mysru.sru.edu  at the login screen: Enter your username (abc1234) and network password to launch the portal. 

  

Login to the portal with your SRU 
username and network password.  

TRANSFER STUDENTS: Your SRU 
Username is the first part of your 
email address. You received this 
information in your Deposit 
Confirmation Letter. Ex: abc1234 

http://mysru.sru.edu/
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Welcome to the MySRU portal. This is your Home Tab.  To Access Self-Service Banner, Choose the “Student Self-Service” Tab  

Student Links Tab 
Page 14    

 MySRU Help Website 
Page 15 
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Welcome to Self-Service Banner 

On the Student Self-Service tab you will find the channels below. Access all of the Self-Service Banner applications by using this channel. 
Or can access Banner specific channels to access Registration Tools, Financial Aid Requirements, Financial Aid Awards or Academic Profile.  

 
  

Access all Course 
Schedules and 

Registration Info 

Access your 

Degree Audits  

Access Liberal 
Studies 

Requirements 

Look for more Self-Service Banner applications coming this Fall  
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Registration Status 

1. To see when you are eligible to register for classes, click Registration Status from 
 your Registration Tools channel in Student Self-Service Tab.  

 
 
 
 
 

2. If you have holds that prevent you from registering, you will see a yellow 
 caution sign. Click the “VIEW HOLDS” link at the bottom of this page to 

see detailed information.  

 

 

 3. Contact the person/office listed under “Hold 
 Type” for information on how to remove the hold 
 from your account, which will make you eligible 
 to register 

  

 

 

 

 

4. If you are eligible to register you will have no Holds, 
your Academic Standing & Student Status permits and 

you will see three green  checkmarks.   

1 
2 

This displays when you 
are eligible to register 

 

4 

3 
If you have been given 

permission by an instructor 
to register for a closed 

course, this is where you 
will see the override 
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Registering for Classes 

1. You can Register for classes by choosing “Add or Drop Classes” from your 

Registration Tools channel (located in the top left hand corner of the Student Self-

Service tab in MySRU). 

 

 

2. You will then be prompted to Select a Term for which you wish to register. Use the 

down arrow to choose the semester, and then click Submit.  

 

 

3. If you are not currently eligible to register for classes, you will see this screen that 

informs you of when you will be eligible to register.  

 

 

 4. If you are eligible to register, you will see the screen below. Enter your Registration 
 PIN (RPIN) (formally known as RAC Code) into the PIN field to access registration. 

 

 

 

 

  

 

*Contact your 
Academic Advisor for 
you Registration PIN* 

 

1 

3 

2 

4 

Alternate PIN = Registration PIN (RPIN) 
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Registration: Add or Drop Classes 

4. Your Current Schedule will show on the screen, and there is an Add Classes Worksheet at the bottom of the form. To Add course(s), type 

the CRN (Course Reference Number) into the available block(s), and then click the Submit Changes bar when done.   

 

This is your 
class 

schedule. 
When you 

register for 
classes, they 
will appear 
here. You 

will not get 
a 

confirmation 
message   
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Registration: Finding CRN (Course Reference Number) 

If you don’t know what the course CRNs are, click on the Class Search bar at the 
bottom of the page.  

 

Use any combination of the selection fields, and click on the Class Search bar to 
search. You must choose at least one Subject.  

For more detailed instructions about Class Search see page 10.  
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Registration: Class Search Results 

 

 When you enter your search terms, this is what the results page will look like. You can select one or many courses to add to your 
 worksheet (see the next page for more detailed instructions). 

 This student searched for all the courses available that would fulfill the  Arts Enrichment Liberal Studies Requirement.   
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Registration: Adding Classes to Worksheet/Schedule 

When you see the list of classes that meet your search criteria, check the box in front of the CRN to choose the course.  

After selecting all the classes you wish, you can either:  

 click the Register button (which will add the class(es) to your schedule) or  

 click the Add to Worksheet button (which will add the CRN(s) to your worksheet). 

 

 

If you click Register, the selected classes will now appear as part of your Current Schedule (shown on page 7 of this guide).  

 

If you click Add to Worksheet, the CRN(s) will be automatically filled in the Classes Worksheet (bottom portion of Add or Drop Classes 
screen). You will need to click “Submit Changes” before the classes will be added to your schedule.  
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Registration: Dropping Courses from Class Schedule 

 

You can drop a course from your schedule, by choosing “Drop Web” from the drop down menu that appears in the middle (under 
Action) of the Add or Drop Classes screen.  

 

 
 

As always, when you are done making changes, you need to click Submit Changes at the bottom of the screen.   
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Registration: Class Schedule Search 

You can search for classes 
by choosing “Look up 
Classes” from your 
Registration Tools channel 
on the Student Self-
Service Tab.  

OR, you choose “Class 
Search” at the bottom of 
the Add or Drop Classes 
screen (page 7).  

 

 

 

 

 

 

 

 

 

  

You MUST select at least ONE subject. 

To select ALL subjects, hold SHIFT and use 
your down arrow to highlight.  

 

To select MANY subjects, hold CONTROL and 
use your mouse to highlight specific subjects. 

Attribute Types Include 
the following: 

 

 Liberal Studies Goal 
or Enrichment Areas 

 Basic Requirement 

 Developmental 
Course 

 Computer 
Competency 

 Course Taught in 
Foreign Language 

 Honors Course 

 International Study 
Abroad 

 

 

  

You can search for classes 
using some or all of the 
following parameters: 

 Subject 

 Course Number 

 Title 

 Schedule Type 

 Instructional Method 

 Credit Range 

 Campus 

 Course Level 

 Instructor 

 Attribute Type 

 Date or Time 
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Student Links Tab (in the MySRU portal) 

On the Student Links tab you will find these channels. These links are tailored to your needs at the University.  

  

*NOTE: Links to SRU web pages 
will not open in a new window. 
They will load in a new frame 
WITHIN the portal. When you 
want to return to the Student 
Links tab, you will see a link in 
your top left hand corner (above 
the SRU web page) that will take 

you back to the portal.  
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MySRU Help Website 

 
 

On this website (also accessible 
from the Faculty & Staff link 
from the homepage) you will find 
all training materials and helpful 
information about MySRU and 
SSB.  
 
 
 
 
 
Click here for more guides like 
the one you are reading. 
 
 
 
 
 
 
Click here to read about the 
features that are coming soon 
to MySRU.   
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Frequently Asked Questions 

 

1.  What is Self-Service Banner?  

Self-Service Banner is the self service (Web based) product used by students, faculty, staff and advisors. A 
secure web product, Self-Service Banner retrieves and records data directly to and from the Banner 
database, based upon the user's role in Banner. All information is live and in real time. Self-Service Banner 
provides information in an easy‐to‐read format that is available from any computer connected to the 
Internet.  

 

2.  Which browser do I use?  

If you run on Windows (PC) use Internet Explorer, Firefox, or Safari. If you run on Mac use Firefox or Safari. 

 

3.  How do I access Student Self-Service Banner on the Internet?  

Click the MySRU Icon located in the top right hand corner of Slippery Rock University’s 
Homepage. If problems occur, please use the following hyperlink: https:// mysru.sru.edu  

 

4.  What information do I need to login to Student Self-Service Banner (SSB)? 

You will need your SRU username and network password. Policy prohibits access to the system by anyone 
other than the authorized user. 
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5. Is there a time limit on Student Self-Service Banner (SSB)? 

Yes. For your protection, if your Self-Service Banner (SSB) session has more than 60 minutes of inactivity, 
your session will be terminated. 

 
6. What if I get lost or stuck in Student Self-Service Banner (SSB)? 

If you are having trouble or need to exit Student Self-Service Banner (SSB), always click on the EXIT button 
on the top right of the page. Any data that you entered on the page will be lost. 

 

7. Who do I call for help? 

Contact the IATS Help Desk 

 Location: 104 Maltby Center 

 Hours: Monday - Friday 8-4:30  

 Phone: 724-738-4357 (HELP) or campus extension x4357  

 Email: helpdesk@sru.edu 

 

 


