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Student Satisfaction Inventory

“The Student Satisfaction Inventory is a powerful tool to improve the quality of 
student life and learning. It measures student satisfaction and priorities, showing 
you how satisfied students are, as well as, what issues are important to them.” -RNL

 Designed and released by Ruffalo Noel Levitz, LLC

 2,700 institutions have implemented the SSI on their campuses

 The SSI asks degree-seeking undergraduate students to rate 98 questions on a scale of importance (1-7) 
and satisfaction (1-7)

 Importance – Satisfaction = Performance Gap



Comparing SRU Survey Respondents with 
Undergraduate Student Body

SSI UG

Total 969 6,243

Females 66% 56%

Males 29% 44%

Other Genders* 3% 0%

Prefer Not to Say* 1% 0%

* only reported for SSI respondents

Top school 
choice

1st Choice 67%

2nd Choice 27%

3rd Choice 6%

16% of the 
student body 
took the SSI



Challenges identified by RNL
 16. The instruction in my major field is excellent.

 8. The content of the courses within my major is valuable.

 74. Campus item: The coursework in my major prepares me for my career.

 34. I am able to register for classes I need with few conflicts.

 58. The quality of instruction I receive in most of my classes is excellent.

 17. Adequate financial aid is available for most students.

 25. Faculty are fair and unbiased in their treatment of individual students.

 59. This institution shows concern for students as individuals.

 66. Tuition paid is a worthwhile investment.

 26. Computers and/or Wi-Fi are adequate and accessible.

 47. Faculty provide timely feedback about student progress in a course.

 76. Campus item: It is easy to take classes at other colleges/universities and have them count 
toward my degree here.

 53. Faculty take into consideration student differences as they teach a course.





Presenter Notes
Presentation Notes
Administrative Challenges (2023):
Campus item: The coursework in my major prepares me for my career.










Strengths identified by RNL

 6. My academic advisor is approachable.

 32. Tutoring services are readily available.

 33. My academic advisor is knowledgeable about requirements in my major.

 39. I am able to experience intellectual growth here.

 44. Academic support services adequately meet the needs of students.

 46. I can easily get involved in campus organizations.

 65. Faculty are usually available after class and during office hours.

 68. Nearly all of the faculty are knowledgeable in their field.

 69. There is a good variety of courses provided on this campus.

 72. On the whole, the campus is well-maintained.

 78. Campus item: The information on My Rock Audit is useful for 
understanding my degree requirements.













Campus Item Comparison by Year



SRU Scale Comparison by Year



SRU vs. National Normal



Questions or additional analyses, please contact:
Director of Analytics & Decision Support
Kevin McCarthy
kevin.mccarthy@sru.edu
724.738.4582

mailto:kevin.mccarthy@sru.edu
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