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Referral Guide for Off-Campus Psychological Services:

You have been provided with a referral to private care off-campus. This document is intended to
guide you in the process of getting connected to the mental health services you need. The
Student Counseling Center strives to facilitate the total development of students by reducing
psychological problems and distress and by enhancing mental health, well-being, quality of life,
and supporting aspirations for optimal functioning. Our primary focus is on providing brief,
confidential counseling aimed at helping students to succeed academically and interpersonally.
Slippery Rock Umiversity’s Counseling Center offers services that include: professional
assessment, consultation, crisis support/intervention, short-term counseling, and referral services.
When students require mental health services that are beyond the role and scope of the SCC, we
will make appropriate referrals to campus and community resources. Your private Insurance can
help vou cover the cost of such care.

Making the First Contact:

Typically, you will be provided a phone number or possibly an email address to contact the
outside providerftherapist. If you cannot speak with the contact person directly, try not to get
discouraged. Leave a voice message identifying yourself, saying who referred you and when and
how you can be reached. The provider will call you back usually within a day or so unless you
indicate that you need an wrgent contact. When you make contact, in addition to setting up a time
to meet, you may ask additional questions. Depending on your needs and situation you may ask a
potential provider any of the following: '

1. “My concerns have to do with anxiety/depression/eating issues/alcohol issues/relationship/etc.
problems and I am looking for a therapist/psychiatrist. Do you have experience working with
these concerns?T
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. “What is your approach to working with these 1ssues?”
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. “Where exactly is your office? s it accessible via public transportation?”

4. “T have XX insurance. Are you a provider in my network or will you be an out of network
provider? Whatlare your fees and payment policies?”

5.*I do not have insurance coverage. Do you offer any discounts or other fee arrangements like
sliding scale for students?”




Private Insurance:

If you have insurpnce coverage, you must determine your policy’s requirements by contacting
your insurer direetly. If you are on your parent’s plan, you may have to speak with your parents
to gain access to your insurance. You may also find information about coverage on the insurance
proviger website, When using insurance, you may want to ask your insurance company the
following questigns:

* Do I have mental health benefits?

» What is the yearly deductible?-

» What do the begefits cover?

* How can I find an in-network provider?

* Do I have an out-of-network benefit? What is it?




How to Determine Your Insurance Benefits

1. Topdetermine your insurance benefits call the customer service number of the back of your
insurance card to speak with a representative. Be prepared to provide them with your insurance 1B
r [located on the front of your card, your date of birth and your home address.

2. Tef} them that you are looking to see if you have “mentat health benefits for OUTPATIENT in-office
tment”. {Note: not all insurance plans provide mental heaith benefits; sometimes referred to
behavioral health” benefits].

3. There are 2 types of insurance benefits. IN-netwark and QUT-of-network benefits. You will want
now if you have OUT-of-network benefits. Should you only have IN-network benefits you need
o to a therapist that is on your insurance company’s list of providers in order to use your
rance benefits. With QUT-of-network benefits vou have the option to see a therapist that is
contracted with your insurance company. [Note: if you opt to see a therapist who [s QUT-of-
ork you will likely pay the therapist's fee up front and then submit a copy of the bill to your
rance company for reimbursement. You may also be responsible for the difference between
therapist’s fee and the “customary rate” deemed by your insurance company. This should be
ified with the provider.)

uestions answered: a.) /s there a deductible to meet?
[befors your insurance starts paying their portion of the cost] If so, How much Is the deductible;

and How much has been met to date? b) Whaet is the co-pay or co-insurance? You insurance
conpany will provide you with either an actual doflar amount that you will be responsible for fi.e.
your co-poy is $20 per appointment]; OR, they will say that they will pay fora certain percentage of
the "reasonable and customary rate” and your co-insurance {the amount that you are raspensible
fof] would be the remaining portion [i.e. The insurance pays 80% and your co-insuronce is 20%].

¢.}| How many sessions con you receive per year? [Your insurance company may give you an exact
number of sessions or they may say “unlimited sessions based on medical necessity.”}

d.] Is pre-guthorization or referral required before meeting with a therapist?

5. You should then go to your insurance company’s website and view their orovider list to determine
which providers are IN-network in your area.

After determining your insurance benefits AND obtaining a list of providers:

You may with to consuit the Psychology Today website (www psychologytoday.com) to get some additional
informatign on the psychologists / psychiatrists that you are considering. Look under the section “Find a
Therapist™ afd enter the zip-code for the town that you are interested in. Notall providers are listed here but
fany are| You can learn @ bit about the providers that you are interested in such as their phitosophy of

working with clients, aress of specialization and specific information on their practice.




FAQs — Frequently Asked Questions:
Will my health insurance pay for off-campus care?

Health insurance, a private plan, can often help with the cost of off-campus psychological
services. The best source for information about your coverage and benefits is your particular
Insurer.

Why can 't I see a clinician/psychiairist on campus?

The Counseling Center provides short-term care to students in part due to the volume of students
served. For ongoing or specialized care or access to services not available at The Counseling
Center (e.g., specialized care, hospitalization, etc.} we refer our students into the community.
Even though students may feel that ongoing counseling on campus would be more convenient,
your mental health support may need to be more specialized, extensive, or frequently available
than the services provided on campus, and therefore may be better served by off-campus
providers who are set up for those services.

Why do some students prefer off-campus care?

Students may prefer to go off campus rather than see a counselor at the Counseling Center for
numerous reasons. For some, it can feel more private to have your own therapist off campus; for
others the possibility of a wider choice among off campus providers is appealing. Sometimes,
students get referrals to community providers from their therapists and psychiatrists at home.
Some students may find the schedules of private practitioners or other mental health centers, who
may ofier evening and weekend appointments, more convenient. Finally, some services simply
are not available at the Counseling Center, such as neurological services, drug
detoxification/treatment, etc.

What if I don't like the person you refer me to?

The Counseling Center has a list of clinicians and clinics in this area who have experience
providing good mental health care for university students. However, the right match between
clinician and students can also be very important in contributing to effectiveness of treatment and
care. We cannot guarantee the match and quality of care students receive from private providers
and 1t 1s important for you to make a choice that works for youw. Sometimes, the first provider you
meet is the right one for you. but at other times this is not the case. In most cases, the Counseling
Center therapist who provided the referral most likely has given you a number of providers to
contact, so please try to contact others on the list if the first one does not work out. If you feel
you have not found a good match, do not hesitate to contact your referring Counseling Center
therapist and he/she will help you with your next steps including providing other referrals.




If you have any additional questions or concerns and/or need help in any way, please contact the

Slippery Rock University Counseling Center clinician who referred you and they will be happy
to help.

For questions about off-campus psychological care or the referral process please call The
Counseling Center at (724) 738-2034.




