
FACULTY AND STAFF GUIDE FOR ASSISTING STUDENTS 

Emergency Response/Immediate Threat 
 

When a student…            After everyone is safe, notify your chair/ 
-appears to pose imminent danger to the         →  911 Available 24/7  → supervisor and submit a CARE Referral. 
safety of him/herself or others. 
-is in need of immediate medical attention 

For Non-Emergency Concerns & Consultation 

Mental Health      Student Counseling Center 724.738.2034            These departments will consult with faculty  

– severe anxiety   →  Student Health Services     724.738.2052   →    and staff to help manage the situation 

– depression      Student Support                  724-738-2121     Consult with your chair/supervisor. 

– suicidal thoughts or emotional               Submit a Care Referral. 
   disturbances 

 

Conduct/Disruptive Behavior    
- Inappropriate behavior                →                     Student Conduct   724-738-4985                  These departments will consult with faculty 
- Disruptive to a class or other                               https://sru-advocate.symplicity.com/public_report   →       and staff to help manage the situation 
  location on campus                                              Student Support              724-738-2121                  Consult with your chair/supervisor. 
                           Submit a Conduct and/or Care Referral. 
 
Personal Crisis/Community Distress 
-Personal tragedy or significant event 
 that may impact a student’s ability                                                                                                                   This department will consult with faculty 
 to stay in school                                                                                                                                                and staff to help manage the situation.     
-When multiple issues impede student success   →       Student Support  724-738-2121         →      Consult with your chair/supervisor. 
- Activities or events which occur that                                                                                                                Submit a Care Referral. 
  may have an impact on the safety of the 
  campus community (ex. Sexual assault)  
 
Academic Difficulty 
- Missing one or two classes within the                →       Student Success Coaches     724-738-2011   →      This department provides the student with   
  first two weeks of the term.                                                                                                                              academic coaching and referrals.     
- Low to no engagement in the classroom                                                                                                         Consult with your chair/supervisor. 
-Poor performance early in the semester                                                                                                           Submit a Care Referral. 
 

https://sru-advocate.symplicity.com/public_report

